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DEVICE EXTENDED WARRANTY FOR RETAIL
CHAIN INSURANCE POLICY WORDING

(According to Decision No. 1009/2024/QD-GIC-T1S on 11/07/2024 by Chief Executive Officer
of Global Insurance Corporation)

QUY TAC BAO HIEM MO RONG THOI HAN
BAO HANH THIET BI CHO CHUOI BAN LE

(Theo Quyét dinh s6 1 009/2024/0D-GIC- TS ngay I 1/07/2024 ciia Tong Gidm Béc To ong
Céng ty Cé phan Bdo hiém Toan Cau)
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DEVICE EXTENDED WARRANTY FOR RETAIL CHAIN INSURANCE POLICY
WORDING
QUY TAC BAO HIEM MO RONG THOI HAN BAO HANH THIET BI CHO CHUOI BAN
LE
(According to Decision No.1009/2024/QP-GIC-TS-HH on 11/07/2024 by Chief Executive Officer
of Global Insurance Corporatlon
Theo Quyét dinh s6 1009/2024/QP- GIC-TS-HH ngay 11/07/2024 ciia Téng Giam Pbc Tong
Cong ty Cb phan Bio hiém Toan Céu)

Thank you for choosing our Device Extended Warranty Insurance (the “Policy”) for Your Device.
This document (“Policy Wording”) is important and explains what the Policy covers including
how to make a Claim and exclusions. Please take the time to read it through carefully. For any
questions relating to this Policy please do not hesitate to contact Us at the Hotline mentioned in
the Certificate.

Cam on Ban da lya chon chwong trinh Bio Hiém Bio Hanh Mé& Rong cho Thiét Bi ciia Ban. Tai
ligu nay (“Quy Tic Bio Hiém”) la quan trong va gidi thich pham vi dugc bio hiém theo Hop
})ong Bao Hiém, bao gom cach thire yéu cau bbi thudng va cac diém loai trir khong dugc bao
hiém. Hay danh thoi gian dé doc toan bg tai li¢u nay mot cich cén than. Néu c6 bat ky thic méc
nao lién quan dén Hop Pdng Biao Hiém nay, xin vui long lién hé Ching Tdi qua s6 Tong dai ghi
trén Gidy Chirng Nhin Bio Hiém.

This Policy is underwritten by the Global Insurance Corporatlon (“GIC”).
Hop Pong Bio Hiém nay duwoc bio hiém béi Téng Cong ty Co phan Biio hiém Toan Céu (“GIC”).

SECTION 1 - DEFINITIONS
PHAN 1 - CAC PINH NGHiA

For Your ease of reference, the following are the definitions used under this Policy:
Dé Ban tién tra ciru, cac dinh nghia sau duoc 4p dung trong Hop Pdng Bao Hiém nay:

a. “Mechanical & Electrical Breakdown” shall mean any defects and/or failure of Your Device
as covered under the Manufacturer’s Warranty after expiry of the Manufacturer Warranty Period
and during the insured period.

“Héng Héc Co' & Dién” 1a bat ky khiém khuyét va/hodc héng héc nao ciua Thiét Bi ctia Ban
nam trong pham vi b&o hanh theo Bao Hanh Ctia Nha San Xuét sau khi hét Thoi Han Béo Hanh
Cuaa Nha San Xuét va trong thoi han bao hiém.

b. “Manufacturer’s Warranty” shall mean the original warranty given by the respective
manufacturer of Your Device. ‘
“Bao Hanh Ciia Nha Sin XuAt” 13 biao hanh gbc duoc dua ra boi nha san xudt Thiét Bi cua
Ban.

c. “Manufacturer Warranty Period” shall mean the validity period of the Manufacturer’s
Warranty as stated on the original official Manufacturer s Warranty certificate or publication.
“Thoi Han Biao Hanh Cia Nha Séan Xuét” 1a thoi glan hiéu luc cia Bao Hanh Cia Nha San
Xuét nhu duoc quy dinh trén ban gde chinh thic ciia gidy chiing nhan hodc ctia 4n phdm vé Bao
Hanh Cia Nha San Xut.

d.  “Normal Use” is the usage of Your Device in accordance with the manufacturers guidelines for
the Device, including but not limited to regular maintenance and up-keep of the Device, usage
of specified protection devices such as voltage stabilizers.

“Str Dung Thong Thuong” la viée sir dung Thiét Bi ctia Ban tuan theo hudng clan ctia nha san
xuét vé viéc sir dung Thiét Bj d6, bao gdm nhung khéng gi¢i han hudng dan ve viéc bao tri va
bao dudng dinh ky ciia Thiét Bi, sir dung nhiing thiét bi bio vé chuyén biét nhu 6 bn ap.

e. “Dead on Arrival (DOA)” shall mean where Your Device or the replacement device (whichever
is applicable), upon first use out of the box, is found to be completely 1noperat1ve
“Hu Hong Hoan Toan Khi Nhin Thiét Bi (DOA)” la khi Thiét Bi cia Ban hodc thiét bj thay
thé (thy trucmg hop nao duge nhic dén) hoan toan khéng hoat déng dugc ngay ldn sir dung déu
tién khi mo hop.

i “Beyond Economic Repair” or “BER” shall refer to the situation where the costs of repair of
Your Device under a Claim will reach or exceed 80% of Your Device value.

“Vwgt Qua Mire Chi Phi Sira Chira Kinh Té” hay “BER” 1a tinh trang chi phi stra chira Thiét
Bi ciia Ban theo mdt Yéu Cau Bdi Thudng bing hodc cao hon 80% gia tri Thiét Bj cia Ban.
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h.

“Certificate” shall refer to Your certificate of insurance issued to You (whether electronically
and in paper form) after Your purchase of this Policy.

“Gidy Chirng Nhan Bio Hiém” 13 chirmg nhan bao hiém ctia Ban, duoc cip cho Ban (dudi dang
dién tir hay gidy vét Iy) sau khi Ban mua Hop DPdng Bao Hiém nay.

"Claim" is Your request sent to Us or our Repair Service Provider, in accordance with the
instructions in the Certificate to request for a repair or a replacement of the Device when an
insurance event has occurred to Your Device.

“Yéu Cau Bbi Thudng” 12 yéu ciu cta Ban duge giri dén Ching T6i hogc Pon Vi Sira Chira,
theo huéng dén tai Gidy Chimg Nhan Bao Hiém dé yéu cau sira chita hogc thay thé Thiét Bi khi
c6 su kién bao hiém xay ra d6i vai Thiét Bj ciia Ban.

“Immidiate Family Member” shall refer to Your parents, spouse, and/or child/ren as stated in
Your family registration book or other legal documents proving relationship with You.

“Thanh Vién Trong Gia Pinh” 14 Cha, Me, Vg, Chdng, va/hodc Con cai nhu duge néu trong
S6 ho khéu cua Ban hoic cac gidy to hop phap khac chirg minh quan hé véi Ban.

“Device” shall refer to Your device which details are set out in the Certificate, including original
smart‘phones, tablets, laptops, computer monitors, televisions. ’ 7
“Thiet Bj” 1a thiét bi ctia Ban véi thong tin chi tiét dugc néu trong Giay Chirng Nhian Bao Hiém,
bao gdm dién thoai théng minh, may tinh bang, may tinh x4ch tay, thiét bj deo trén nguoi, man
hinh may tinh, tivi.

“Like-new Device” is defined as devices that may been unboxed/unsealed or activated
previously, they are usually near-mint condition and will be at an excellent aesthetic level and
will show next to no signs of previous use. They have never encountered any hard-ware issues
and has not been repaired.

“Thiét Bi GAn Nhu Méi” dugc dinh nghia la cac thiét bi c6 thé da duoc mo hop/mé tem hoac
da dugc kich hoat trude d6, cac thit bj ndy gan nhu mdi nguyén, ¢cé mirc do thAm my tuyét voi
va khong c6 hodc g?m nhu khéng ¢c6 cac d4u hiéu st dung trude do. Cac thiét bi nay chua bao
gi® gdp bt ky van dé gi vé phan cling va chua timg dugc sia chita.

“Policy” shall refer to this Device Extended Warranty Insurance product.

“Hop Pong Bio Hidm” dugc hidu 12 sin phdm Bao Hiém M& Rong Bao Hanh Thiét Bi nay.
“Repair Service Provider” shall refer the service provider appointed by GIC to administer this
Policy and provide You all services available to You under this Policy. The Repair Service
Provider acts on behalf of GIC at all times.

“Dom Vi Sira Chira” 1a don vi cung cdp dich vu dugc chi dinh béi GIC dé quan ly Hop Pdng
Bao Hiém nay va cung cip cho Ban cic dich vu theo Hop Pdng Bao Hiém nay. Pon Vi Sira
Chira s& luén hanh déng thay mit GIC.

“Sum Insured” shall refer to total amount insured under this Policy as stated in Your Certificate.
This amount is based on Your Device price.

“S6 Tién Biao Hidm” 12 téng gia tri duoc bao hiém theo Hop Pdng Bao Hiém nay, duoc xéc
dinh trong Gidy Chirng Nhan Bao Hidm. Gi4 tri ndy s& dwogc can cir trén gi4 cia Thiét Bj cua
Ban.

“Deductible” shall mean the amount that You are required to bear when Your Claim is covered,
We or the Repair Service Provider will ask You to pay the Ddead oeductible before conducting
any repair or replacement for the Device. The Deductible is stated in the Certificate.

“Mirc Mi&n Thuwong” 12 khoan tién ma Ban phai tu chi tra khi Yéu Ciu B6i Thudng ciia Ban
thudc pham vi bao hiém ciia Hop Pdng Bao Hiém, Ching Tdi hodic Pon Vi Stra Chita s& yéu ciu
Ban thanh toan Mirc Mi&n Thuong truée khi tién hanh sta chita hodc thay thé Thiét Bj. Miic
Mién Thuong duge ghi nhan trong Gidy Chimg Nhan Bao Hiém.

“We” or “Us” or “Our” or the “Insurer” or “GIC” shall refer to the Global Insurance
Corporation, an insurance company incorporated in Vietnam under license No. 37/GP/KDBH
dated 19 June 2006 granted by the Ministry of Finance of Vietnam.

“Chiing T6i” hodc “ciia Chiing T6i” hoac “Cong Ty Bao Hiém” hoic “GIC” duoc hiéu la
Téng Cong ty C4 phin Bao hidm Toan Ciu, 13 cong ty bao hidm hoat dong tai Viét Nam theo
Gidy phép kinh doanh sé 37/GP/KDBH do Bé Tai chinh cip ngay 19/06/2006.

“You” or “Your” shall refer to the policy holder under this Policy which details shall be stated
in the Certificate.

“Ban” hodc “ciia Ban” dugc hiéu 1a chu Hop Pdng Bao Hiém nay vai théng tin chi tiét dugc
xac dinh trén Gidy Chimg Nhan Bao Hiém.
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SECTION 2 - WHO IS ELIGIBLE FOR COVER UNDER THIS POLICY?
PHAN 2 - AT PUQC BAO HIEM THEO HQP PONG BAO HIEM NAY?

Please read this section carefully to make sure that You qualify for cover under this Policy.
Vui long doc k§ phan nay dé dam bao rang Ban c6 di di¢u kién dé dwoc bio hiem theo Hop Pong
Bdo Hiém nay.

Who is eligible for coverage under this Policy: )
Ai du dieu kién dé dugc bao hiém theo Hop Pong Bao Hiém nay:

2.

2.2

2.3

2.4

2.5

2.6

2.7

You must be resident in Vietnam.

Ban phai dang thudng tri tai Viét Nam.

The Device must be a new device (or up to 14 days) when You purchase this Policy, and the
Device must be original and be legally sold or distributed in Vietnam.

Thiét Bi phai 1a thiét bi moi (hodc tdi da 14 ngay st dung) khi Ban mua Hop Pdng Bao Hiém
ndy, va Thiét Bi nay phai san xuét chinh hang va dugc ban hogc phan phdi hop phap tai Viét
Nam.

The Device covered by this Policy shall not be used for commercial and rental purposes.

Thiét Bj dugc bao hiém theo Hop Pdng Bao Hiém nay khong ding dé cho thué hodc cho cac
muc dinh thuong mai.

The Device covered by this Policy has been in Normal Use of all times.

Thiét Bj dugc bao hiém theo Hop Pdng Bao Hiém nay luén duoc st dung theo quy dinh cua
huéng dan Stir Dung Théng Thuong.

The Device’s Manufacturer’s Warranty must remain valid throughout its validity period and not
rendered void or affected by Your action.

Béo Hanh Ciia Nha San Xuét ciia Thiét Bi khong bj vo hiéu hodc bi anh hudng bai bét ky hanh
dong nao cua Ban.

In case of DOA of Your Device, You need to inform the Repair Service Provider of the same
within thirty (30) days from the date of the invoice and the details of the replacement device
(by the manufacturer) within thirty (30) days from the date of Your receipt of replacement
device (by the manufacturer) through the Hotline or email address of the Repair Service Provider
mentioned in the Certificate. The Repair Service Provider will update the Device model and
IMELI/ Serial accordingly.

Trong trudng hop Thiét Bi ctia Ban bi Hu Hong Hoan Toan Khi Nhén Thiét Bi (DOA), Ban cén
thong béo den Don Vi Stra Chita trong vong ba muoi (30) ngay ké tir ngay xuét héa don va théng
tin chi tiét v& thiét b thay thé (tir nha san xuét) trong vong ba muoi (30) ngay ké tir ngay Ban
nhan dugc thiét b thay thé (tir nha san xudt) thong qua Tong dai hodc dja chi email ciia Pon Vi
Stra Chita dugc thé hién trén Gisy Chimg Nhén Bao Hiém. Pon Vi Sira Chita s& cdp nhat théng
tin mau Thiét Bi va s6 IMEI/ Serial twong img.

Any repairs to the Device must be carried out in Vietnam by third party repair service provider
accredited by the manufacturer of the Device or by Repair Service Provider appointed by GIC,
at any pomt during or before the insured period.

Bit ky viéc stra chira dbi voi Thiét Bi phal dugc tién hanh tai Vit Nam boi cac trung tdm sira
chita dugc uy quyen bdi nha san xuét cta Thiét Bi hodc Pon Vi Stra Chita dugce GIC chi dinh,

tai bat ky thoi diém ndo trong hogc trude thdi han bao hiém.

SECTION 3 —DOCUMENTS ATTACHED TO THIS POLICY . .
PHAN 3 — CAC TAI LIEU LIEN QUAN CUA HQP DONG BAO HIEM NAY

3.1  This Policy consists of 2 documents being this Policy Wording, and Your Certificate. Both shall
form the insurance contract between GIC and You.
Hop Dong Bao Hiém niy bao gdm hai tai liéu 1a Quy Téc Bao Hiém nay va Gidy Ching Nhan
Béo Hiém ciia Ban. Ca hai s& tai thanh Hop Ddng Bao Hiém gitra GIC va Ban.

3.2 Your Certificate shall at all times being deemed as an integral part to this Policy hence must be
read together with the Policy Wording.
Glay Chirng Nhén Bao Hiém ctia Ban ludn 12 mét phan khéng thé thiéu ctia Hop DPdng Béo Hiém
ndy, do d6 cén phai dugc doc ciing véi Quy Téc Bao Hiém.
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Your Certificate will set out, at least, Your personal details such as Your name, the details of Your
Device covered under this Policy, the Policy start and end dates, sum insured under this Policy,
Deductible, and the premium that You must pay. Please check that all the information on Your
Certificate is correct, otherwise please let Us know at the soonest.

Giéy Chung Nhéin Bao Hiém ctia Ban s& thé hién, tdi thiéu, céc thong tin ca nhén cua Ban nhu tén cia
Ban, théng tin chi tiét vé Thiét Bi ciia Ban dugc bao hiém theo Hop Pdng Bao Hiém nay, ngay bét dau
va két thuc Hop Ddng Bao Hiém, S6 Tién Bao Hiém ciia Hop Pdng Bao Hiém nay, Mtc Mién Thudng,
va phi bao hiém ma Ban phai thanh toan. Vui long kiém tra tit ca cAc thong tin trén Gidy Chimng
Nhin Bio Hiém ciia Ban 1a chinh xéc, va thong bao ngay cho Ching Toi néu c6 bat ky diém nao
khong chinh xdc.

SECTION 4 - WHEN DOES THIS POLICY START AND END? ,
PHAN 4 - KHI NAO HQP PONG BAO HIEM BAT PAU VA KET THUC HIEU LUC?

4.1  This Policy starts on the date stated in Your Certificate.

Hop Pdng Bao Hiém nay bit diu c6 hiéu luc tir ngay bit ddu duoc ghi trong Gidy Chimg Nhan

Bao Hiém ciia Ban.

4.2 Either You or GIC is entitled to cancel this Policy within 30 days from the effective date, provided
that You have not made any Claim under this Policy. In the event of Policy cancelation, we will
fully refund the premium.

Ban hoic GIC ¢ quyén hiy bé Hop Pdng Bao Hiém trong vong 30 ngay ké tir ngay hiéu luc véi

diéu kién Ban chua thyc hién bat ky Yéu Cau Boi Thudng nao theo Hop Pdng Bao Hiém nay.

Trong trudng hop hiy Hop Ddng Bao Hiém, Ching T6i s& hoan lai toan bo phi bao hiém.

4.3 This Policy shall automatically be terminated on the earliest of the following:

Hop Ddng Bao Hiém nay s& tw dong cham dirt vao thoi diém nao sém nhat dudi day:

a.  at 12:00AM midnight of the Policy end date stated in Your Certificate (in the event Your
Certificate does not specify the Policy end date, end date shall be at 12:00AM midnight of
the first anniversary of the Policy start date); OR
vao 12h dém cia ngay két thic Hop Ddng Bao Hiém dugc ghi trong Gidy Ching Nhan
Bao Hiém ciia Ban (trudong hop Giay Chung Nhén Bao Hiém cia Ban khong ghi rd ngay
két thic Hop Bong Bao Hiém, ngay két thuc s& 13 lic 12h dém ciia ngy tron nim déu tién
tir ngdy bét dau Hop Pdng Bao Hiém); HOAC

b. when You have exhaqsteq thq Sum Insu;ed; ORV
khi Ban da sir dung hét S6 Tién Bao Hiém; HOAC

% a replacement device has been given to You in relation to Your Claim under this Policy;
OR

mot thiét bi thay thé da dugc bdi thuo’ng cho Ban lién quan dén mot Yéu Cau Bdi Thuong
clia Ban theo Hop Ddng Béo Hiém nay; HOAC

d. if You do not pay Your premium when it becomes due; OR
néu Ban khéng thanh to4n phi bao hiém ctia Ban khi dén han thanh toan; HOAC

e. where the serial or IMEI number of the Device is removed, oblirated or altered from the
Device; OR
khi s6 seri hodc s6 IMEI ctia thiét bi bj x6a, hojic thay d6i; HOAC

4 where any repairs have been carried out outside of Vietnam and/or by third party repair

service provider or person who is not accredited by the manufacturer of the Device, other
than Repair Service Provider appointed by GIC, at any point during or before the insured
period; OR
khi c6 bét ky viée sira chita nao da dugc tién hanh ngoai Viét Nam va/hodc béi cac trung
tdm stra chita hodc ¢4 nhan khong duge uy quyén boi nha san xuét cia Thiét Bi, ngoai trir
Don Vj Stra Chita dugce GIC chi dinh, tai bt cir thoi diém nao trong hodc trude thoi han
bao hiém; HOAC

g. where the Manufacturer’s Warranty is rendered void or affected by Your action during the
Manufacturer Warranty Period.
Bao Hanh Ctia Nha San Xuét bi v6 hiéu hodc bi anh hudng bai bit ky hanh déng nao coa
Ban trong Thoi Han Bao Hanh Ctia Nha San Xuét,

4.4 Either You or GIC is entitled to terminate this Policy, where the following terms and conditions

shall apply:

Ban hoic GIC co quyén chim dut Hop Pdng Bao Hiém, véi cac didu khoan va didu kién sau sé&

duoc ap dung:
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a. You may request for termination only if You have not made any Claim under this Policy
AND you have lost the device covered under this Policy. Please note that, in this case You
will be requested to provide Us a copy of the police report evidencing the lost.

Ban chi c6 thé yéu ciu chdm dit bao hiém trong truong hop Ban chua thue hién bat ky
Yéu Céu Bdi Thudng nio theo Hop Dong Béo Hiém nay, VA Ban da bi mét Thiét Bi duoc
bao hiém theo Hop Pong Bao Hiém nay. Xin luu ¥, trong trudng hop niy Ban phai cung
cép cho Chang Tdi ban sao to khai trinh bao ¢6 xac nhin clia co quan cong an dé chimg
minh viée mét Thiét Bi.

We will confirm Your termination request within 3 working days by call from the day
receiving termination documents in full. Once confirmed You will be eligible for 30%
refund of Your remaining insured period within 7 working days.

Chiing T6i s& x4c nhén viéc chdm dut bao hiém trong vong 3 ngay lam vige bing dién
thoai ké tir ngay nhén dugc ddy di cac hd so yéu céu cham dit bao hiém. Sau khi dugc
xac nhén, Ban s& duoc hoan lai 30% phi bao hiém ctia thoi han con lai trong vong 7 ngay
lam viéc.

b.  Inthe event of termination by Us, We will refund 100% of the premium for the remaining
of Your insured period within 7 working days.

Trong truong hop Chiing T6i yéu cdu cham dut, Chiing T6i s& hoan lai 100% phi bao hiém
ctia thoi han con lai trong vong 7 ngay lam viéc.

SECTION 5 - POLICY COVERAGE
PHAN 5 - PHAM VI BAO HIEM

5.1  This Policy will cover the Device against Mechanical & Electrical Breakdown (as defined in

Section 1 of this Policy Wording).

Hop Pong Béao Hiém nay bao hiém cho cac Hong Héc Co & Dién (theo dinh nghia tai Phan 1

ctia Quy T4c Béo Hiém nay).

5.2 This Policy will cover Your Device up to the Sum Insured.
Hop Péng Bao Hiém nay s& bao hidm cho Thiét Bi ctia Ban dén t6i da 1a S6 Tién Bao Hiém.
5.3  This Policy will provide You a replacement device in the event We conclude that the damage
occurred to Your Device falls within the definition of BER. In this case, We will replace Your

Device with a like-for-like model whether new or used. The replacement shall subject to the

following terms and conditions:

Hop Deng Bio Hiém nay s€ cung eép cho Ban mot thiét bi thay thé trong truong hgp Chiing Toi

xac dinh rang thiét hai d6i véi Thiét Bi cia Ban nam trong pham vi dinh nghla cta BER. Trong

trucmg hop nay, Chiing Téi s& thay thé Thiét Bi ciia Ban bang mot mau mdy tuong tu cho du la
méi hay di qua sir dung. Viéc thay thé s& tuan theo cdc diéu khoan va diéu kién sau:

a. the replacement device may be of lower retail value than the Device. Thiét bi thay thé c6
thé co gi4 ban 1é thap hon thiét b cil.
thiét bi thay thé s& 1a mot thiét bi c6 miu may tuong tu nhu Thiét Bi ctia Ban, c6 thé 1a
thiét bj m4i hoac da qua sir dung.

b.  You will have to pay the Deductible in the amount as stated in the Certificate (if have).
Ban s& phai thanh toan Mtrc Mién Thuong dugc ghi trong Gidy Chimg Nhan Bao Hiém
(néu co).

c. in the event that the replacement cost exceeds Your remaining Sum Insured amount (after
paying previous claims and regardless the Deductible), the Service Provider will ask You
to top up the amount of replacement cost that exceed Y our remaining Sum Insured amount.
truong hop chi phi thay thé vuot qua han mirc S& Tién Bao Hiém con lai (sau khi da chi
tra cac yéu ciu boi thuong trude do, va khong lién quan dén Mirc Mién Thuong), Bon Vi
Stra Chita s& yéu ciu Ban tra thém phén chi phi thay thé vugt qué han mic S Tién Bao
Hiém con lai.

d.  the replacement device may not be the same colour as Your broken-down Device.
thiét bi thay thé c6 thé khong cé mau sic twong tu nhu Thiét Bi bi hu hong ciia Ban.

€. in the event We give You a replacement device, Your broken-down Device shall be
surrendered to Us and will be deemed as owned by Us.
trudng hgp Ching Téi cung cép cho Ban thiét bi thay thé, Thiét Bi bi hu hong cia Ban
phai dugc giao lai cho Ching T6i va s€ tré thanh tai san ciia Chung T6i.

5.4 GIC shall be at liberty to elect whether to repair or replace the broken-down Device that does not
fall within BER.
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GIC s& ¢6 toan quyén quyét dinh sira chita hay thay thé Thiét Bi bi hu hong trong trudng hop
thiét hai khéng thudc pham vi BER.

5.5  We must highlight that there will be no monetary compensation given to You under this Policy
for example, reimbursement if You repair the Device at other repair service center.
Chiing Tbi phai nhin manh ring s& khong 6 bit ky quyén lgi bao hlem nao bang tién duoe chi
tra cho Ban theo Hop Ddng Bao Hiém nay, vi du nhu khoan bdi hoan néu Ban thuc hién stra chita
Thiét Bj tai cac don vi sira chira khéc.

Precautions - You shall ensure (so far possible) that all acts necessary to comply with any statutory
obligations with regards to the Device (including proper usage) are observed.

Luwu ¥ - Ban phai dam béo (ti da trong kha nang c6 the) rang tit ca cdc hanh dong can thiét nham tudn
thi cdc nghia vu phép 1y lién quan dén Thiét Bi (bao gém ca viéc sir dung ding céch) déu duoc tudn
‘thu.

It must be noted that all decisions made by GIC under this Policy shall subject to GIC sole discretion,
including but not limited to determining the repair value of the repair to the Device. GIC conclusion
shall be deemed final at all times.

Cén lru y rang céc quyét dinh cia GIC theo Hop Pdng Bao Hiém nay thudc toan quyen quyet dinh cta
GIC, bao gom nhung khong giGi han viée xac dinh chi phi ciia viéc sira chira Thiét Bi. Két luan ctia
GIC s& duoc coi la cudi cling tai moi thoi diém.

SECTION 6 - POLICY EXCLUSIONS AND REJECTION
PHAN 6 - CAC PIEM LOAI TRU VA TU CHOI BAO HIEM

6.1  This Policy does not cover the Mechanical & Electrical Breakdown that:

Hop Pdng Bao Hiém nay khong bao hiém cho cdc Hong Héc Co & Dién ma:

a. occurred before the Policy’s insured period start date or after the Policy’s insured perlod
end date or after this Policy is terminated;
phat sinh trde ngay bat ddu hiéu luc bao hiém ciia Hop DPdng Bao Hiém hodc sau ngiy
két thtc hiéu luc bao hiém cia Hop Déng Bao Hiém hodc sau khi Hop Déng Bao Hiém bi
chim dut;

b. caused by intentional act of storing or using the Device in a place or environment that does
not comply with the manufacturer guidelines of the Device;
gay ra do hanh dong ¢b ¥ luu trir hodc sir dung Thiét B tai mot dia diém hodc trong moi
truong khong tudn thi theo cac huéng dan clia nha san xuét dbi voi Thiét Bi;

c. caused by over-voltage;
géy ra do qua dién ap;
d. caused by illegal actions, misuse, violating Manufacturer’s Warranty, abuse or use of the

Decive other than Normal Use by You or other person within Your knowledge:
gdy ra bai hanh vi trai phap luat, lam dung, vi pham Bao Hanh Cta Nha San Xuét, cb y
hodic viée str dung sai so v6i quy dinh clia huéng dan Sir Dung Théng Thuong clia Ban
hodc ngudi khac ma Ban da nhén thie duoc;

€. cosmetic damage only such as wear and tear, scratches, dents or loose or missing trim.
thiét hai chi mang tinh thdm my¥ nhu hao mon, tr.::‘ly xudc, mop hodc long hodc mat cic bd
phén trang tri.

6.2  This Policy does not cover the following:
Hop Ddng Béo Hiém nay khong bao hiém cho:
a. Devices that are still covered by the Manufacturer’s Warranty or any other warranty or
guarantee in effect.
Céc Thiét Bi van con dugc bao hanh bdi Bao Hanh Cua Nha San Xuét hodc bét ky bao
hanh hoic cam két nao khac dang cé hiéu luc.

b. Repairs or replacement necessitated by accidental or intentional physical damage, spilled
liquid.
Céc cong viée sira chifa hogc thay thé do hu héng vit Iy do tai nan hodc ¢b ¥, vao nude.

c. damage or malfunction such as the failure or wearing out of a part during its normal use,

or the gradual deterioration of the performance of Device during its normal use;

hu héng hodc su ¢ nhur viée hu hong hodc hao mon mét bd phan trong qua trinh sir dung
binh thuomng cia né, hodc su suy giam dan dan hidu suét ctia Thiét Bj trong qué trinh sir
dung binh thudng ciia no;
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damage or malfunction caused by a software virus or other software-based malfunction, or

damage or malfunction which can be assigned to such viruses or other software-based

malfunctions;

hu héng hoic su ¢b gy ra boi mot loai virus phian mém hoic do sy cd phan mém khac,

hodc hu héng hodc su ¢b ¢6 thé quy két cho céc virus hodc cac sy ¢b phin mém khac do;

any damage (including Mechanical & Electrical Breakdown) occurred to the accessories
of the Device, such as carrying cases, battery chargers, headphones, speakers, projectors,
hands-free kits or cables; )

bt ky thiét hai (bao gdm ca Hong Héc Co & Dién) dbi véi cac phu kién cia Thiét Bi, nhu

bao da, bd sac pin, tai nghe, loa, may chiéu, bé kit thiét bi ranh tay hodc day cap;

any damage (including Mechanical & Electrical Breakdown) to SIM or memory cards,

including any data stored in the SIM or memory cards;

bat ky thiét hai (bao gdm ca Hong Hoc Co & Pién) dbi voi thé SIM hodc thé nhé, bao gdbm

ca cac dit liéu duogce luu trir trén thé SIM hodc thé nho do;

any failure of the Device to operate as a result of problems with respect to the network

infrastructure, Your network subscription or similar service issues.

Bit ky sur hu hong nao xay ra khién Thiét Bi khong hoat dong dugc do su ¢b lién quan dén

co s& ha ting mang, viée ding ky mang cta Ban hoic cac van d& dich vu tuong tu.

any date stored in the Device;

bat ky ngay gio ndo duoc lwu trit trong Thiét Bi:

the cost of replacing consumable parts of the Device, such as battery;

chi phi thay thé cac phu ting tiéu hao ctia Thiét Bi, nhu pin;

burglary, theft or lost occurred to the Device;

trdm cép, mat cip hoic mat Thiét Bi;

costs You may incur for calls, data usage or purchases made using the Device;

cac chi phi ma Ban ¢6 thé phai tra cho céc cude goi, st dung dit liéu hodc mua hang duogc

thuc hién bang cach str dung Thiét Bj;

Gradually developing flaws, defects, cracks or partial fractures in any part, although repair

or renewal of the parts affected may be necessary in the future.

Céc 16 hbng, khuyét tat, vet nit hodc gdy timg phan & bét ky b¢ phén nao da xay ra mot

cach tir tir, mic du tai mot sb thoi diém trong twong lai, viéc sira chita hodc déi méi cic bd

phén bi anh huédng co thé 1a can thiét.

costs or damages arising from routine maintenance, adjustment, modification, or servicing

of the Device;

chi phi hodc thiét hai phét sinh do viéc bio dudng dinh ky, diéu chinh, stra déi, hodc cac

dich vu thuc hién trén Thiét Bi;

if the Device is the subject of a recall by the manufacturer;

Thiét Bi bi triéu hdi trong mét dot tridu hdi ciia nha san xuét;

for any loss or damage, which is directly or indirectly caused or partly caused by the

following events:

cho bét ky tdn thét hoic thiét hai, truc tiép hodc gian tiép gay ra hoac gy ra mot phé‘ln béi

cac su kién sau day:

i ionizing radiation or contamination through radioactivity of nuclear fuel, or nuclear
waste from the combustion of nuclear fuels;
qua trinh ion héa hodc 6 nhiém phéng xa théng qua cdc nhién lidu hat nhan hogc
chét thai hat nhan tir viée ddt cac nhién liéu hat nhan;

ii radioactive, toxic, explosive, or other hazardous properties of an explosive nuclear
unit, or a nuclear part thereof;
phong xa, chét doc hai, chit nd, hoic mét ph?m dic tinh nguy hiém khac ciia mét vu
nd hat nhén, hodc mot ph?m hat nhén cta ching;

iii war, invasion, act of foreign enemies, act of terrorism, hostilities (whether war is
declared or not), civil war, rebellion, revolution, insurrection, military or usurped
power, or confiscation or requisition or destruction or damage of things through
order of a government or authority, or that occur as a result thereof;
chién tranh, xaAm lugc, hanh dong ciia ké thi nude ngoai, hanh dong khiing bd, chién
sur (cho du chién tranh duoc tuyén bd hay khong), ndi chién, ndi loan, cach mang,
khoi nghia, quan su hodc chiém doat quyén luc, hodc tich thu, trung dung, tiéu huy
hodc pha hiy hodc thiét hai cta tai san, thiét bi theo yéu cau ctia mét chinh phu hogc
co quan, hodc 1a hdu qua cua cac trudng hop nay;
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iv  flood, earthquake, volcanic eruption, tsunami, cyclone, storm and other convulsions
of nature.
Iii lut, dong dét, phun trao ndi ltra, séng than, 16c xody, bio va cc tham hoa tu nhién
khac.

p. for any liability that You may incur to third party(ies) or any losses or costs You may incur
as a result of not being able to use Your Device such as unused network fees, network
time, wages, revenue and profits, or any costs You incur to reconnect Y our repaired Device
or replacement device to a mobile device network;
cho bat ky trach nhiém phép 1y ma Ban c6 thé phai tra cho bén thir ba hodic bat ky thiét hai
hay chi phi Ban phal ganh chiu do héu qua cua viéc khong thé str dung Thiét Bi cua Ban,
chang han nhu céc khoan cude mang chua st dung, thoi gian mang chua st dung, tién
luong, thu nhéip va lgi nhudn hodc bét ky chi phi nao ma Ban phai tra dé két ndi lai Thiét
Bi da duoc stra chita hodc thiét bi duoc thay thé ctia Ban vao mot mang dién thoai.

q. Other insurance — this Policy does not cover any Mechanical & Electrical Breakdown

covered under a more specific policy or any other similar insurance subscribed by You and
where You have been indemnified under such policy in whatever method.
Béo hidm khéc — Hop Ddng Béo Hiém nay khéng bao hiém cho bat ky Héng Héc Co &
Pién nao da duoc bao hiém theo hop ddng bao hiém khac dic thi hodc bao hiém thiét bi
twong tw khéc da duoc Ban ding ky tham gia va Ban d nhan bdi thudng theo hop dong
bao hiém dé dudi bét ky hinh thirc nao.

6.3 You will not be entitled to any benefits under this Policy if:

Ban s& khong dugc hudng bat ky quyen loi ndo theo Hop Déng Bao Hiém nay néu:

a. You have not paid the premium when it becomes due;
Ban da khong déng phi bao hiém khi dén han;

b. You fail to observe the Claim procedure under Section 8 of this Policy Wording;
Ban khong tuén thu quy trinh Yéu Cau Béi Thudng theo Phan 8§ ciia Quy Tac Bao Hiém
nay;

ol Your Claim under this Policy is false or fraudulent in anyway;
Yéu Céu Bdi Thudng theo Hop Pdng Bio Hiém niy Ia sai trai hodic gian 1an theo bét ky
cach nao;

SECTION 7 - WHAT IS THE PREMIUM AND WHEN IS IT DUE? )
PHAN 7 — PHI BAO HIEM LA GI VA KHI NAO HET HAN THANH TOAN?

You are only entitled to cover under this Policy if You pay Us (through the relevant insurance agent) a
full premium as due. The amount of the premium is shown in Your Certificate and includes applicable
Value Added Tax (VAT). We may also be required by law to change the VAT or make other changes.
In this event Your premium will change from the date any changes take effect by law.

Ban chi c6 thé dugc bao hiém theo Hop Péng Bao Hiém nay khi Ban thanh toan cho chiing t6i (théng
qua cac dai ly bao hiém c6 lién quan) phi bao hiém day du theo quy dinh. S6 tién phi bao hiém dugc
thé hién trong Gify Ching Nhan Bao Hiém bao gdm Thué Gia Tri Gia Tang (VAT). Ching Tbi ciing
c6 thé thay ddi mirc thué VAT hoic thuc hién céc thay dbi khac theo quy dinh cta phap luat. Trong
trudng hop nay phi bao hiém cia Ban s& duge thay dbi tir ngay cac thay ddi d6 ¢é higu luc theo quy
dinh phap luat.

SECTION 8 — CLAIM PROCEDURE
PHAN 8 - THU TUC YEU CAU BOI THUONG

You must register Your Claim under this Policy within the following timelines:
Ban phai khai bio Yéu Ciu Bdi Thwong theo Hop Pong Bio Hiém nay trong vong:
a. 72 hours (excluding Tet Holiday) from the Mechanical & Electrical Breakdown occurred
to Your Device; OR
72 tiéng (khdong bao gbm ngay nghi Tét Nguyén dan) ké tir thoi diém xay ra Hong Hoc Co
& Dién dbi voi Thiét Bi ciia Ban; HOAC
b. 7 days of the Mechanical & Electrical Breakdown occurred to Your Device in case of Our
claim portal (as instructed in the Certificate) failed to function.
7 ngay | ké tir thoi diém xay ra Héng Héc Co & Dién dél v6i Thiét Bi ciia Ban trong truwdng
hop Cong thong tin Yeéu Cu Boi  Thudng tryce tuyén ciia Chung Toi (nhw dwge huéng
din tai Gidy Chirng Nhin Bio Hiém) khong hoat dong do su co.

GIC - Device extended warranty for retail chain insurance policy wording 9/15
GIC - Quy tic bao hiém mo réng thoi han bao hanh thiét bi cho chudi ban Ié

e

i\ -




You must provide all required documents or additional documents that We requested within 30
(thirty) days from the date of Claim registration or the date when We asked You to provide such
documents, whlchever is later.

Ban phai cung cip day du cc tai lidu can thiét hoic tai li¢u bd sung ma Chiing Toi yéu ciu trong
vong 30 (ba mwoi) ngay ké tir ngay khai bio Yéu Céu Bdi Thudong hoiic ngay Chiing T6i yéu ciu
Ban cung cap céc tai liéu do, tiy theo thoi han nao mudn hon.

Failure to submit your Claim or additional documents on timely manner as above will result in

rejection of Your Claim.

Viée khong khai bao Yeu Cau Bdi Thuong hoic cung cap tai liéu bo sung theo diing thoi han trén
s& din dén viéc Yéu Ciu Boi Thuong ciia Ban bj tir chdi.

Before You make a Claim
Truéc khi Ban thwe hién Yéu Ciu Bbi Thuong

8.1 It is advised that before You submit Your Claim please make sure that Your Device is fully

charged, the battery is securely in place, the battery cover is properly fitted, and the SIM is
correctly fitted. Then, please try restarting Your Device. This might fix the problem.
Chung t6i khuyén céo truée khi khai bio Yéu Cau Bdi Thuodng, Ban vui long kiém tra k¥ ring
Thiét Bi ctia Ban da dugc sac ddy pm dam bao pin dit chic chén, nip pin duge lip dung cach,
thé SIM dugc lip ding. Sau d6, vui 1ong khéi dong lai Thiét Bi ctia Ban. Viéc lam nay c6 thé
khic phuc dugc van dé.

Claim registration
Khai bao Yéu Cau Boi Thudong

8.2 Please contact the Repair Service Provider through the Hotline or Portal mentioned in the
Certificate to register Your Claim. You must provide the Repair Service Provider with the
following information when submitting Your Claim:

Vui long lién hé Pon Vi Stra Chira qua Tong dai hodic Cong thong tin trye tuyén ghi trén Gidy
chimg nhén bao hiém dé khai b4o Yéu Ciu Bdi Thuong ciia Ban. Ban s& cdn phai cung cép cho
Pon Vi Stra Chita cac thong tin sau khi giri Yéu Céu Boi Thuong:

U Your name and address;

Tén va dia chi cuia Ban;

[1 Your Certificate number;

S6 Gidy Chirng Nhéan Bao Hiém ciia Ban;

[0 The make and model of the Device;

Nha san xuét va mau cta Thiét Bi;

(] The IMEI/Serial of the Device. Your IMEI (if have) is stated in the Certificate, but You can
also find it by dialling *#06# from Your Device. Your Device’s Serial Number can be found in
the back of the Device or in can be checked in the Device’s Setting Mode; AND

S& IMEL/ Serial ciia Thiét Bi. S8 IMEI ciia Ban (néu ¢6) dugc thé hién trén Gidy Ching Nhan
Bao Hiém, tuy nhién Ban ciing c6 thé tim thdy bing cach quay s6 *#06# tir Thiét Bj ctia Ban. S6
Serial ctia Thiét Bi cua Ban c6 thé tim thdy & mit sau clia Thiét Bi hoic trong Muc Cai dat cia
Thiét Bi; VA

[1 A description of the Mechanical & Electrical Breakdown suffered and how it occurred.

M5 ta ctia Hong Hoéc Co & Dién va né xay ra nhu thé nio.

83 To register Your Claim via the online portal.
DE khai bio Yéu Ciu Bdi Thudng qua Cong thong tin true tuyén.
Please go to URL address stated in the Certificate, where You will be able to complete and submit
Your Claim form. Alternatively, You can send Your Claim form to the email address stated in
the Certificate.
Vui long truy cdp dudng dan dugc thé hién trén Gidy Chirg Nhén Bao Hiém, noi Ban c¢6 the
hoan tat va giri théng tin Yéu Cau Bdi Thuong. Hodc Ban c6 thé gu1 thong tin Yéu CAu Bbi
Thudng dén dia chi email duoc thé hién trén Gidy Ching Nhan Bao Hiém.

8.4 To register Your Claim by telephone.
Dé khai bio Yéu Ciu Bdi Thudng qua dién thoai
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Please call the hotline number stated in the Certificate and We will collect the details of Your
Claim over the phone. Please note that the calls may be recorded for training and monitoring
purposes, and the Repair Service Provider will maintain the record.

Vui long goi dén sé dién thoai Téng dai dugc thé hién trén Gidy Chimg Nhan Bao Hiém va
Chiing T6i s& thu thap chi tiét Yéu Cau Boi Thudng cta Ban qua dién thoai. Vui long luu y ring
cac cude goi dén c6 thé duge ghi 4am cho muc dich dao tao va theo d6i ndi bd, va Don Vi Stra
Chira s&€ quan ly cac ndi dung ghi 4m nay.

What happens next"
Diéu gi xdy ra tiép theo?

8.5 Once You have registered the Claim, the Repair Service Provider may ask You to provide

additional supporting documents, such as photographs of the Device, if necessary. Following the
submission of Your additional documents, the Repair Service Provider will review Your Claim
and We will inform You if Your Claim is covered under the Policy within 24 hours.
Mot khi Ban da khai bao xong Yéu Céu Bbi Thuong, Pon Vi Sira Chita c6 thé yéu cau Ban cung
cép thém céc tai liéu hd tro, nhu hinh anh cta Thiét B, néu thay can thiét. Sau khi nhan dugc cac
tai liéu bd sung ctia Ban, Pon Vi Stra Chira s& xem xét Yéu Cau Boi Thudng ctia Ban va Chiing
T6i s& thong bao dén Ban Yéu Ciu Bbi Thudng ciia Ban ¢ thude pham vi béo hiém cia Hop
Ddng Bao Hiém hay khong trong vong 24 gio.

8.6 If We confirm that Your Claim is covered under the Policy, the Repair Service Provider will ask

You to pay the Deductible in the amount as stated in the Certificate (if have). In addition, the
Service Provider might ask You to top up the amount of repair cost or replacement cost that
exceed Your remaining Sum Insured amount (after paying previous claims and regardless the
Deductible) and will inform You the available options to get Your Device to Us to be repaired or
replaced.
Néu Chuing Tdi xdc nhan Yéu Ciu Bf)] Thudng cua Ban thudc pham vi bdo hiém ciia Hop Déng
Béo Hiém, Pon Vj Sira Chira s& yéu cdu Ban thanh toan Mirc Mién Thudng dugc ghi trong Gidy
Chimg Nhén Bao Hiém (néu co). Ngoai ra, Pon Vi Stra Chira ciing s€ ¢6 thé yéu ciu Ban tra
thém phén chi phi sua chira hoc thay thé vuot qua han mirc S6 Tién Bao Hiém con lai (sau khi
da chi trd cac yéu cdu bdi thuong trude dé, va khong lién quan dén Mirc Mién Thuong) va sé
thong bdo dén Ban cac phuong 4n c6 thé lua chon dé chuyén Thiét Bj ciia Ban cho Ching T6i dé
dugc sira chira hodc thay thé.

8.7 If Your Claim is not approved, You will be informed accordingly.
Néu Yéu Cau Boi Thuong cua Ban khong thude pham vi bao hiém cia Hop Dong Béo Hiém,
Ban s¢ dugc thong bao twong tng.

IMPORTANT STEPS TO TAKE BEFORE YOU SEND YOUR DEVICE TO US
CAC BUOC QUAN TRONG TRUOC KHI GUT THIET BI CHO CHUNG TOI

Please make a back-up copy of all Your data, programs (including mobile applications) that You wish
to keep (such as photos, videos, music, documents, etc.) as they may be damaged or deleted as part of
the repair process. Note that in the event of replacement being provided to You, We will not transfer
any data from the broken- down Device to the replacement Device, or any assistance to recover the data.

Vui long thye hién sao chép tit cac cac dif liéu, chuong trinh (bao gém cac ung dung di dong) ciia Ban
ma Ban mubn giit lai (nhu hinh anh, phim, nhac, tai ligu, v.v...) vi chiing c6 thé bj hu héng hoic bi xéa
do qua trinh sira chita. Luu y ring trong truong hop thay thé thiét bi, Chung T6i s& khéng chuyén bét
ky dit liu nao tir Thiét Bi bi hu hong sang thiét bi thay thé, hodic bit ky hd trg nao dé khoi phuc dir ligu.

In any event when having strictly complied with the provisions of law on customer information
protection, We are not responsible for lost of Your privacy or any confidential information stored in the
Device.

Trong moi truong hop khi da tuan tha dung quy dinh cua phap lugt vé bao mit théng tin khach hang,
Ching T6i khong chiju trach nhi¢m vé viéc mét quyén riéng tu ciia Ban hoic cac théng tin bio mét duoc
Iwu trif trong Thiét Bi.
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8.8

8.9

8.10

Before You send Your Device to Us, to the extent possible, please remove the SIM card and any
memory cards and delete anything You consider confidential.

Trude khi Ban giri Thiét Bj ctia Ban cho Ching Tbi, trong pham vi ¢6 thé, hiy g& bo SIM va thé
nhé va xéa moi thir ma Ban cho 13 cin bao mit.

Please do not send Us any accessories to the Device (excluding battery), such as carrying cases,
battery chargers, headphones, speakers, projectors, hands-free kits or cables as We will not be
responsible in the case of lost and We are without responsibility to provide You with replacement
of the lost accessories.

Vui long khéng giri cho Chiing T6i bit ky phu kién nao ctia Thiét Bi (ngoai trir pin) nhu bao da,
bo sac pin, tai nghe, loa, may chiéu, kit thiét bi ranh tay hoic ddy cap vi Chiing Téi s& khéng chiu
trach nhiém trong trudng hop bi mit va Chiing T6i khéng c6 trach nhiém thay thé cho Ban cac
phy kién bi mét.

Please do not attempt to repair the Device Yourself. Opening or attempting to repair Your Device
may cause damage which is not covered by this Policy and which may void any manufacturer’s
or other warranty of the Device.

Vui long khong cb géng tu sira Thiét Bi. Viéc mé hodc ¢ géng stra Thiét Bj cia Ban ¢6 thé giy
hu hong va cac hu hdng nay s& khong thude pham vi bao hiém cia Hop Pdng Bao Hiém nay va
¢6 thé 1am mét hiéu luc bao hanh tir nha san xuét hodc cic bao hanh khac ciia Thiét Bi.

How long will it take to repair or replace my device?
Mt bao liu dé sira chira hodic thay thé thiét bi cia t6i?

8.11

8.12

Maximum of 7 calendar days (inskirt of Cities of Ha Noi, Da Nang, Ho Chi Minh and Can Tho)
or 11 calendar days (for other areas) except for Apple brand devices which may take up to 14
calendar days subject to receipt of complete documentations and Your Device and Deductibles
(if have) and/or the amount that exceed Your remaining Sum Insured amount (if have). The
timing includes Saturday, Sunday, public holidays excluding Tet.

Téi da 7 ngay (dbi voi khu vuc ndi thanh Thanh phd Ha N6i, HS Chi Minh, Pa Ning va Cin
Tho) va 11 ngay (d6i v6i cac khu vue khac), ngoai trir cac thiét b ciia thuong hidu Apple 6 thé
mat dén 14 ngay, véi didu kién da nhan dugc dy du cac thi tuc va Thiét Bi ciia Ban va khoan
thanh toan Mitrc Mién Thuong (néu c6) va/hodc chi phi vuot qua S Tién Bao Hiém con lai (néu
c6). Thai gian nay bao gbm ngay Thir Bay, Chu Nhat, ngay nghi 1 (ngoai trir Tét).

In case the Service Provider takes longer than expected, the Service Provider will inform You of
the reason and propose an extension time, or discuss and align with You a suitable resolution.
Trudng hgp Pon Vi Sira Chita thuc hién mét nhidu thoi gian hon du kién, Pon Vi Stra Chira s&
théng tin dén Ban ly do va d& xut thoi gian gia han, hodc trao déi va théng nhit v&i Ban phuong
an xir ly phu hop.

SECTION 9 - FRAUDULENT CLAIMS AND FRAUD PREVENTION
PHAN 9 - YEU CAU BOI THUONG GIAN LAN VA PHONG NGUA TRUC LOI

9.1

9.2

If You or anyone acting on Your behalf makes any false or fraudulent claim or supports a claim
with a false or fraudulent document, statement or object, We reserve the right to reject the Claim
and cancel this Policy under our discretion. In such circumstances, We reserve the right to retain
all premiums and to charge You for the costs of any repairs We have carried out to Your Device
or the costs to provide the replacement device.

Néu Ban hoic bat ky ai dai dién cho Ban thyc hién bét ky yéu ciu boi thuong sai trai hodc gian
lan hodc hd trg Yéu Cau Boi Thuong voi mot tai lidu, tuyén b hodc vat thé gia tao, Ching Toi
¢6 toan quyén tir chbi Yéu Cau Bdi Thuong va chdm dirt Hop DPdng Bao Hiém. Trong hoan canh
nhu vay, Chiing T6i c6 quyén giit lai tat ca phi bao hiém va tinh phi Ban céc chi phi sira chita ma
Ching Téi da thyc hién cho Thiét Bj ctia Ban hodc céc chi phi dé cung cép thiét bj thay thé.

If we suspect fraud, We may pass Your details to the police and other law enforcement agency
(including fraud prevention agencies). We and other organisations may access this information
to prevent suspected fraud.
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Néu Chiang Téi nghi ngd gian l4n, Ching Toi co thé chuyén théng tin ctia Ban cho co quan cong
an va co quan thi hanh phédp luét khac (bao hom cac co quan phong chong gian Ian). Ching Toi
va céc to churc khac cé thé truy cip thong tin nay dé ngin chin nghi ngo gian ldn.

SECTION 10 - COMPLAINTS
PHAN 10 - KHIEU NAI

We hope You will be completely happy with this Policy but if something does go wrong, We would
like to know about it.

Chiing T6i mong mudn Ban s& hoan toan hai long véi Hop Pdng Bao Hiém nay nhung néu c¢6 diéu gi
khéng phu hgp, Chiing Téi mudn biét vé né.

' Complalnts about the sale of this Policy
Cic khiéu nai vé viéc ban hang ciia Hop Pdng Bio Hiém nay

10.1 If You have a complaint about the sales of this Policy, You may firstly contact the
intermediary(ies) who sold it to You, or contact Us.
Néu Ban c¢6 khiéu nai lién quan-dén viéc ban hang cta Hop Pdng Bao Hiém nay, vui long lién
hé ngudi ban hang cho Ban, hodc lién hé Ching T6i.

Complaints about Claims or other issues related to this Policy
Cic khiéu nai vé Yéu Ciu Bdi Thudng hoic cic vin dé khic lién quan dén Hop Pong Bao Hiém

10.2 If You have a complaint about how Your Claim is handled or about any other issue related to this

Policy, please contact the Repair Service Provider through the portal or hotline number stated in
the Certificate.
Néu Ban c6 phan nan nao vé viée gidi quyét Yéu Cau Bdi Thudng hoic vé bt ky van dé nao
khéc lién quan dén Hop Dong Béo Hiém nay, vui long lién hé Pon Vi Stra Chira bang cach truy
cdp Cbng théng tin truc tuyén hodc goi dén sb Tong dai thé hién trén Gidy Ching Nhan Bao
Hiém.

10.3 The Repair Service Provider will work with Us to acknowledge Your complaint as soon as

possible and provide You with a final response within at the latest 8 weeks from the receipt of
complaints. Ultimately, for any further grievances, You may directly contact Us at the following
and We shall respond within 2 weeks from the receipt of Your direct complaints:
Don Vi Stra Chifa s& 1am vi¢c véi Chung Toi dé xu ly khiéu nai ctia Ban cang sém cang tét va
tra 101 dén Ban két qua cudi clng trong vong 08 tudn ké tir ngay nhén khiéu nai. Truong hop Ban
khong hai long véi két qua xtr ly, Ban ¢6 thé lién hé tryc tiép voi Chuang Téi theo thong tin sau
va Chung Téi s& phan hoi Ban trong vong 2 tuén ké tir ngay nhan khiéu nai truc tiép ctia Ban:

GLOBAL INSURANCE CORPORATION (GIC).

Customer Service, 16th Floor, Nam A Tower, 201 -203 CMT8, Ward 4, Dist.3, HCMC, Vietnam
Tel: (+8428) 39 293 555 - Hotline: 1900 6486

Email: chamsockhachhang@gic.com.vn

TONG CONG TY CO PHAN BAO HIEM TOAN CAU

Phong Dich Vu Khach Hang, Téng 16, Toa nha Nam A, 201-203 Cach Mang Théng 8, Phuong
4, Quén 3, Thanh phd H6 Chi Minh

Sé dién thoai: (028) 39 293 555 — Hotline: 1900 6486

Email: chamsockhachhang@gic.com.vn

10.4 In the event that Your complaint regarding the repair or replacement of Your Device taking
longer than prescribed in Article 8.11 due to the Service Provider's fault (except in case of force
majeure as prescribed by law) and You are not satisfied with Our complaint resolution, We will
settle Your Claim in accordance with Clause 5.3. In this case, You are always exempt from
paying Deductibles.

Trong trudmg hop khiéu nai ctia Ban lién quan dén thoi | gian stra chita hogc thay thé Thiét Bi ciia
Ban bi kéo dai hon so véi quy dinh tai Diéu 8.11 do 16i ctia Pon Vi Stra Chira (trir trudng hop
bat kha khéng theo quy dinh ciia phap luat) va Ban khong hai long véi két qua xir Iy khiéu nai
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clia Chiing Ti, Chiing Tbi s& giai quyét YéuNCe‘“lu Bdi Thudng cua Ban theo quy dinh tai Diéu
5.3. Trong truong hop nay, Ban ludn dugc mien thanh toan Mtrc Mién Thuong.

SECTION 11 - DATA PROTECTION & PRIVACY STATEMENTS
PHAN 11 - BAO VE DU LIEU & CAC THONG TIN RIENG TU

Data sharmg consent
Dong ¥ chuyén giao dir liéu

11.1

11.2

In providing the coverage under the Policy, We are working with various parties including but
not limited to reinsurer, or the Repair Service Provider. Hence, subject to Clause 11.3 of this
Policy, the sharing of Your details to those parties are necessary. By purchasing this Policy, You
have consented to the sharing of Your personal details or data (eg name, phone number) to the
related parties on the basis of its necessity to share the information.

Dé cung cap pham vi bao hiém theo Hop Ddng Bao Hiém nay, Chung T6i lam vige vai nhiéu
don vj khac nhau, bao gom nhung khéng gidi han & cong ty t4i bao hiém hoic Don Vi Sira Chira.
Do d6, theo Khoan 11.3 cua Hop Pdng Bao Hiém nay, viéc chia sé thong tin chi tiét ciia Ban cho
cac don vi nay la can thiét. Bing viéc mua Horp Ddng Bao Hlem ndy, Ban d4 xac nhin dong y
viéc chia sé thong tin hodc dir liéu c4 nhan ctia Ban (vi dy: tén, s6 dién thoai) cho céc bén ¢6 lién
quan dén Hop Ddng Bao Hiém nay trén co s& can thiét phai chia sé théng tin.

With regards to the data sharing under Clause 11.1 above, We will use Our best efforts to prevent
any unauthorized disclosure to Your personal data.

Lién quan dén viéc chia sé dir lidu theo Khoan 11.1 & trén, Chung Téi s& nd lyuc tdi da trong kha
ning c6 thé dé ngan chin bét ky hanh vi tiét 1 trai phép nao ddi vai dir lidu ca nhan cia Ban.

How we use and protect Your information and who we share it with
Chiing Téi sit dung va bao v¢ thong tin ctia Ban nhw thé nao va chia sé voi ai

11.3

We and the Repair Service Provider will use Your personal information to manage Your policy,
including underwriting and claims handling. This may include disclosing it to other insurers,
administrators, repairers, third party underwriters and reinsurers (as re]evant).

Chuing Téi va Don Vi Sira Chira s€ st dung thong tin cia Ban dé quéan Iy Hop Pdng Bao Hiém
cua Ban, bao gbm viéc dénh gia rui ro va giai quyet Yéu Céau Bbi Thuong. Viée nay cé thé bao
gdm tiét 16 thong tin cho cac cong ty bao hiém khac, don vi quan ly hop ddng, don vi sira chira,
don vj danh gi rui ro thir ba hodc cic cong ty tai bao hiém (néu cé lién quan).

11.4  We and the Repair Service Provider will not disclose Your information to anyone outside GIC
and related parties as in Clauses 11.1 and 11.3, except: )
Ching Téi va Bon Vi Stra Chira s& khong tiét 16 théng tin ctia Ban dén bat ky ai bén ngoai GIC
va cdc bén lién quan nhu duge néu tai Khoan 11.1 va 11.3, ngoai trir:
(1) With Your specific consent; OR 3
Khi ¢6 sy dong y cu thé ciia Ban; HOAC
(2) Where We are required or permitted to do so by law; OR 5
Khi Ching T6i dugc yéu cau hodc duge phép lam nhu viy theo luat; HOAC
(3)  To credit reference and the competent fraud prevention agencles if necessary; OR
Tham chiéu tin dung va céc co quan phong chéng gian 1an c¢6 thim quyén, néu can thiét;
HOAC
(4)  Where We transfer Our rights and obligations under this Policy for which You will be
informed in advance.
Khi Chiing Tbi chuyén giao cc quyén va nghia vu ciia Chiing T6i theo Hop Pdng Béo
Hiém nay ma Ban s& dugc théng bao trudce do.
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11.5 We and the Repair Service Provider may transfer Your information to other countries and
jurisdictions on the basis that anyone to whom we pass it provides an adequate level of protection
in accordance with applicable laws.

Chung Téi va Pon Vi Sira Chita ¢6 thé chuyén giao thong tin ciia Ban dén cac nudc khac va
quyén tai phan khac trén co s& bat cir ai ma Ching Tdi chuyén giao c6 mét mirc d6 bao vé thich
hop va tuan thu quy dinh phap luit.

SECTION 12 - JURISDICTION AND LAW
PHAN 12 - QUYEN TAI PHAN VA LUAT AP DUNG

This Policy is governed by the laws of Vietnam, whose courts shall have exclusive jurisdiction to
consider any dispute relating to this Policy.

' Hop Ddng Bao Hiém nay duoc diéu chinh béi luat phap Viét Nam, toa én tai Viét Nam s€ c6 tham
quyén xem xét bat ky tranh chép nao lién quan dén Hop Péng Bao Hiém nay.

Chiequxecutive Officer M
Téng Gidm Doc A
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